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SUMMARY
Senior Product Manager, 8+ years across product and engineering, who finds, funds, and ships applied GenAI inside large, regulated
enterprises. At Ford's AI Advancement Center, owns three GenAI products in pilot or production – document-intelligence validation,
human-in-the-loop agentic audit, and a RAG platform at 180 monthly active users. Shipped ML products at JPMorgan Chase from 2023:
predictive anomaly detection and a self-service LLM assistant. Engineer by training; works close to evals, retrieval quality, and the trust
threshold that decides whether an AI product actually gets adopted.
EXPERIENCE
Ford Motor Company, Bangalore Jun 2026 – Present
Senior Product Manager — AI Advancement Center

Own PPAP AI, a document-intelligence product validating supplier Production Part Approval submissions – 9–11 hours of manual
engineer review each, against the 45–60K validations Ford runs annually. Diagnosed multi-format parsing, not model reasoning, as the
accuracy ceiling; made extraction deterministic and confidence-scored so engineers see why a field failed rather than trust a black box.
Scoped the 6-week POC to the 4 of 18 elements tied to stop-ships and warranty recalls; in engineer trial from September 2026.
Shipped a human-in-the-loop agentic audit system for Ford's vendor tooling spend, parsing and cross-referencing invoices, purchase
orders and proofs of payment across internal systems – reviewer effort from 5–6 hours to ~10 minutes per audit, coverage expanding
from 33% of spend toward 100%. Kept mandatory human sign-off on every audit because the output moves money: the system
evidences, the auditor decides. Reached pilot in under 2 months with a 2-engineer team.
Own AI Notebook, a RAG platform over Ford's SharePoint, Confluence and internal data at 180 monthly active users – aimed
deliberately at non-technical verticals (marketing, finance, HR) with no equivalent of the developer-side AI stack. User feedback is
redirecting the roadmap from notebook-and-chat toward generated artifacts and workflow automation.
Built the capability-and-engagement pitch taking the AI Advancement Center to Ford's business verticals – portfolio-backed, with three
engagement models (self-serve platform, bespoke build, joint build on the vertical's own data) – to source and qualify the next set of
high-value GenAI use cases.

JP Morgan Chase, Bangalore Jul 2018 – Jun 2026
Technical Product Manager (AVP) Feb 2023 – Jun 2026

Shipped Ripple, an ML-driven ROI analytics platform, in 6 months – led a cross-functional team of 8 across data science, engineering
and UX, secured 3 pilot teams, and set the roadmap for firm-wide rollout. Firm-wide Innovation Award finalist.
Cut daily operational anomalies 80% (1,000+ to 200) by designing a predictive detection workflow, preventing $2M+ per day in
potential settlement failures.
Shipped a self-service LLM assistant for data investigations – resolution time from hours to minutes for 50+ analysts, removing a
standing dependency on central data teams.
Owned the roadmap for a platform processing 1M+ daily trades and 10M valuations across Product Control, Finance and Regulatory
stakeholders; cut upstream integration time from 45 to 10 days with a standardized onboarding framework, unblocking 3 new asset-class
launches.

Associate Technical Product Manager, Data Platform Feb 2021 – Jan 2023
Built an enterprise data platform serving 20+ downstream consumers by replacing batch exports with stream-based delivery – 40% cut
in daily processing time, enabling near real-time analytics.
Achieved 99.9%+ data accuracy with a standardized onboarding and validation framework, adopted as the blueprint across 4 additional
domains firm-wide; drove alignment across 5 engineering pods in an ambiguous, contested problem space.

Software Development Engineer II Jul 2018 – Jan 2021
Built high-availability Java microservices supporting 2M+ daily transactions with 99.9% uptime, and reduced operational risk by
replatforming legacy C++ systems to modern Java architecture, mentoring 2 junior engineers through the migration.

AI PROJECTS
Compass.ai – AI-personalized learning platform with skill decay prevention and adaptive roadmaps. Built multi-agent architecture using
LangGraph + RAG for dynamic curriculum generation.
Privacy-First File Organizer – Local AI-powered file organization tool for macOS using Ollama. Achieved 10x performance
improvement through batching and parallel processing.

SKILLS
AI/ML: Agentic Systems, Document Intelligence, Multi-format Document Parsing, LangGraph, LangChain, RAG Pipelines, OpenAI APIs,
Predictive Analytics, Anomaly Detection, Prompt Engineering
Data & Cloud: SQL, Python, Data Warehousing, AWS (Lambda, S3, SQS), Docker, CI/CD, System Observability
Product: 0-to-1 Platform Ownership, Human-in-the-Loop System Design, User Research, Roadmapping, PRDs, Cross-functional
Leadership, Stakeholder Management, OKRs, Agile
EDUCATION & CERTIFICATIONS
B.E., Electronics & Electrical Engineering (Minor: Finance) – BITS Pilani, Goa Campus 2014 – 2018
Executive Certificate in Product Management – Indian School of Business 2022
AWS Certified Cloud Practitioner 2023
LEADERSHIP & IMPACT

Scaled PM community: Founded and led JPMC Bengaluru PM Community events (ProdCon, Prodathon), growing attendance from 50
to 500+ professionals across 2 years by recruiting speakers and designing hands-on workshops.
Mentorship: Coached 4 associate PMs on roadmapping and stakeholder management.
Innovation: Finalist for firm-wide Innovation Award for Ripple Platform and Cash Reconciliation automation.
Knowledge sharing: Author of “Technology in Investment Banking” newsletter on systems and data flows behind global finance.
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